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Security Services would like to WELCOME new students to UNSW, and take this opportunity to 
familiarise yourself with the UNIBEAT services. 
 

Phone UNIBEAT on 9385 6000, freecall 1800 626 003. 
 

FOR YOUR OWN SAFETY - REMEMBER: 
 
 * Keep to well lit areas 
 * Try to walk in groups or pairs after dark 
 * Report all suspicious activity 
 * Report all thefts 
 * Don’t leave valuables unattended 
 * If using public transport wait in well lit areas. 
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UNIBEAT  
 
• Is a crime awareness and prevention programme which aims to make our University a more secure and a safer 

place in which to study and work.  
• Increasing the University community’s awareness of why and how crime happens. 
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CYCLE ESCORT 
 
UNIBEAT can provide a cycle escort service which will have a UNIBEAT cyclist available to escort you to your car, 
the bus station or to another building on campus.  The UNIBEAT cyclists are in radio contact with the Security 
control centre from dusk to 12 midnight seven days a week    
Escorts are available 24 hours a day just call.  
 
To contact a cycle escort: 
Flag one down (they’re dressed in an SNP Security Uniform) 

9385-6000 (x56000) or free call 1800-626-003.  An escort will be sent immediately. 
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SECURITY SHUTTLE BUS 
 
The Security shuttle bus runs in session from 6:00pm to 11:15pm Monday to Friday. It is a free service, run for the 
entire university community. To catch the shuttle bus anywhere on campus: flag it down, or wait at any of the nine 



bus stops.  There are also four off-campus stops and every 2nd run goes to Randwick Junction and the King St 
campus. 
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UNIVERSITY WALK 
The University Walk is a covered walkway which starts at the back of the Clancy Auditorium and continues to the 
front gate of the University on Anzac Parade.  The walkway is patrolled from dusk to midnight by UNIBEAT cyclists 
and UNSW Security Officers. It is recommended that when you are moving about the University after dusk you stay 
on the University Walk whenever possible. 
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USE A BLUE HELP POINT 
Help Points operate on the same principle as the roadside help points found on major freeways around Sydney.  The 
phones are mounted on a pole and are dark blue with a white phone symbol.  On the top of each phone is a blue 
light.  If you need help from a Security Officer or need a UNIBEAT cycle escort, simply press the button on the unit 
which will connect you immediately with UNSW Security. 
Help Points are monitored by CCTV.  A Security Officer will attend in any emergency. 
 

HELP POINTS ARE LOCATED AT: 
• Library Lawn walkway (eastern side) near the Chancellery 
• Gate 9, High Street, adjacent to the Clancy Auditorium 
• Unibar between the Roundhouse and front door of Material Science 
• Quadrangle Building near College Road 
• Red Centre Building near the West wing 
• Gate 14, Barker Street, on bus shelter 
• Little Bay Sports Field, in car park 
• King Street Campus, in car park 
• Selwyn St Gate, COFA, Paddington 
• Greens Rd Gate, COFA, Paddington 
• COFA, “F” Block, Level 1 
• Civil Engineering Bld – Main Entrance Doors 
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WHAT OTHER WAYS CAN YOU CONTACT SECURITY? 
• FREE CALL - 1 800 626 003 from any public phone. 
• Use a  BLUE HELP POINT PHONE 
• INTERNAL PHONES call Ext 56000 or in an emergency 56666. 
• LIFT PHONES - Using the phone in a building lift will give you direct contact with Security. 
• Call into any gatehouse or speak to a Security Officer. 
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USEFUL TELEPHONE NUMBERS 
 
EMERGENCIES 9385 6666 
 
Fire, Ambulance, Police, phone 9385 6666 (ext 56666) or free call 1800 626 003 
 
Security Control Room 9385 6000 
 
Emergency Management 9385 7222 
 
UNIBEAT Program 9385 6781 
 
Cycle Escorts 9385 6000 
 
Security Shuttle Bus 9385 6000 
 
Parking 9385 6415 
 
Lost property 9385 6742 
 
Building Access 9385 5994 
 
ID Cards 9385 6803 
 

IF IT CAN BE SEEN IT CAN BE STOLLEN 
 

FREECALL 1800 626 003 
 
WEB ADDRESSES 
www.security.unsw.edu.au 
 
 

TO REPORT ANY INCIDENTS, PHONE SECURITY ON 938 56000  
FOR EMERGENCIES PHONE 938 56666, 

OR USE OUR  
FREE CALL NUMBER  1-800-626-003. 

 
 

UNIBEAT 2008 
UNIBEAT is a UNSW Security Service initiative 

Keep alert and report suspicious activity 

 
 
    


